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Dear Borrower, Dear Borrower, 
  
In order for us to consider your request for Income-Based Repayment (IBR) we will need 
copies of your tax returns for the last year along with your completed application. If 
you did not file a tax return please fill out the Alternative Documentation of Income 
form and return it with your IBR application. 

In order for us to consider your request for Income-Based Repayment (IBR) we will need 
copies of your tax returns for the last year along with your completed application. If 
you did not file a tax return please fill out the Alternative Documentation of Income 
form and return it with your IBR application. 
  
If your financial situation has substantially changed since your most recent tax return 
was filed and you would like to request that National Education Servicing consider your 
request for an IBR Plan based on alternative documentation please send us supporting 
documentation along with your tax return. Acceptable alternate documentation would be 
W-2 forms, paycheck(s) stubs from most recent month, a signed residency contract, or a 
signed statement from your employer listing your current income. If you filed taxes 
jointly you will need to also provide this information for your spouse’s income as 
well.  

If your financial situation has substantially changed since your most recent tax return 
was filed and you would like to request that National Education Servicing consider your 
request for an IBR Plan based on alternative documentation please send us supporting 
documentation along with your tax return. Acceptable alternate documentation would be 
W-2 forms, paycheck(s) stubs from most recent month, a signed residency contract, or a 
signed statement from your employer listing your current income. If you filed taxes 
jointly you will need to also provide this information for your spouse’s income as 
well.  
  
Until all required documentation is received you will continue to be due for payments 
on your account under your current repayment schedule. Upon receipt of complete 
documentation, you will be notified in writing if you qualify for the IBR repayment 
plan.  

Until all required documentation is received you will continue to be due for payments 
on your account under your current repayment schedule. Upon receipt of complete 
documentation, you will be notified in writing if you qualify for the IBR repayment 
plan.  
  
If you have any questions in regards to your request for IBR please call us at the 
number listed below or visit us on the web at www.nationaled.net
If you have any questions in regards to your request for IBR please call us at the 
number listed below or visit us on the web at www.nationaled.net.  
 
Sincerely, 
 
National Education Servicing, LLC 
1(800)345-4325 
WWW.NATIONALED.NET 
 
 

http://www.nationaled.net/
http://www.nationaled.net/
http://www.nationaled.net/
http://www.nationaled.net/


IBR ALT DOC

Income-Based Repayment Plan
Alternative Documentation of Income
Federal Family Education Loan Program
WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on any accompanying documents is subject to 
penalties that may include fines, imprisonment, or both, under the U.S. Criminal Code and 20 U.S.C. 1097.

SECTION 1: BORROWER IDENTIFICATION

SECTION 2: INSTRUCTIONS AND INFORMATION

Page 1 of 2

Type or print using dark ink. If you need help completing this form, contact your loan holder. Return the completed form and any required documentation to the address shown 
in Section 6.
Complete this form if you want to repay or continue to repay your eligible Federal Family Education Loan Program (FFELP) loan(s) under the Income-Based Repayment (IBR) 
plan and:

(1)  You believe that your adjusted gross income (AGI), as reported on your most recently filed federal income tax return, does not reasonably reflect your current income (and/or 
your spouse’s current income, if you are married and file a joint federal income tax return); your loan holder will make this determination based on the information you provide 
with this form;

(2)  Your loan holder has requested that you provide alternative documentation of income because your loan holder believes that your adjusted gross income (AGI), as reported 
on your most recently filed federal income tax return, does not reasonably reflect your current income (and/or your spouse’s current income, if you are married and file a joint 
federal income tax return); 

(3)  You have been notified by your loan holder that the Internal Revenue Service (IRS) is unable to provide your loan holder with documentation of your AGI; or
(4)  You have notified your loan holder that you are not required to file a federal income tax return for the most recently ended tax year. 

The amount of your monthly payment under the IBR plan is based on your current income (and your spouse’s current income, if you are married and file a joint federal income tax 
return) and is reevaluated annually. To submit alternative documentation of your income, you must attach documentation of that income as described in Section 4, complete this 
form, including your signature in Section 5, and return it to the address shown in Section 6. If you are married and file a joint federal income tax return, your spouse must also sign in 
Section 5.

Name 	  
 	  	 Last 					     First  					     Middle Initial 
Address 	  
 		  Number and Street 				    City 				    State 	 Zip Code
              SECTION 4: INCOME INFORMATION (MUST BE COMPLETED BY THE BORROWER AND SPOUSE, IF MARRIED AND FILE A JOINT FEDERAL INCOME TAX RETURN)

Please enter or correct the following information.

SSN
Name _ _____________________________________________________________
Address _____________________________________________________________
City, State, Zip Code ___________________________________________________
Telephone - Home (          ) ______________________________________________
Telephone - Other (          ) ______________________________________________
E-mail Address (Optional) _______________________________________________

OMB No. 1845-0102
Form Approved
Exp. Date 04/30/2013

SECTION 3: SPOUSE INFORMATION (IF YOU ARE MARRIED AND FILE A JOINT FEDERAL INCOME TAX RETURN)

You must provide your total annual taxable income from all sources that you currently receive (for example, income from employment, unemployment income, dividend income, 
interest income, tips, alimony). If you are married and file a joint federal income tax return, you must also provide your spouse’s annual taxable income. Do not report untaxed income 
such as Supplemental Security Income, child support, or federal or state public assistance. 
You must provide supporting documentation for all income (yours and your spouse’s) reported in this section (for example, pay stubs, letters from your employers listing income, 
interest or bank statements, dividend statements), or, if these forms of documentation are unavailable, a signed statement explaining the income source(s) and giving the name and 
the address of the source(s). The date on any supporting documentation you provide must be no older than 90 days from the date you sign this form.
Your eligibility for the IBR plan and your payment amount will be determined based on your annual income as supported by the documentation you provide.

r Check this box if you do not have any income or receive only untaxed income such as Supplemental Security Income, child support, or federal or state public assistance.
r Check this box if you are married and file a joint federal income tax return and your spouse does not have any income or receives only untaxed income such as Supplemental 

Security Income, child support, or federal or state public assistance.
Complete the items below by entering your annual taxable income (as defined above).
Your annual taxable income:   $_____________________ (as supported by the documentation you provide)
Your spouse’s annual taxable income, if you are married and file a joint federal income tax return:   $_____________________ (as supported by the documentation you provide)

SECTION 5: AUTHORIZATION, UNDERSTANDINGS, CERTIFICATION AND SIGNATURE  
(MUST BE COMPLETED BY THE BORROWER AND SPOUSE, IF MARRIED AND FILE A JOINT FEDERAL INCOME TAX RETURN)

n  I authorize the school, the lender, the guarantor, the U.S. Department of Education, and their respective agents and contractors to contact me regarding my loan(s), including 
repayment of my loan(s), at the current or any future number that I provide for my cellular telephone or other wireless device using automated telephone dialing equipment or 
artificial or prerecorded voice or text messages. 

n  I understand that my income information may be requested from the IRS even if alternative documentation of my income is accepted. I understand that if I am married and file 
a joint federal income tax return with my spouse, my spouse’s income information, documentation, and signature are required. I understand I must agree to provide to the loan 
holder on an annual basis documentation of my income for the purpose of determining my monthly payment amount under the IBR plan. 

n  I certify that all of the information I have provided on this form and in any accompanying documentation is true, complete, and correct to the best of my knowledge and belief.

Borrower Signature 	  								        Date (mm-dd-yyyy)	

Spouse Signature (if required)	  							       Date (mm-dd-yyyy)	

juliecandy
Text Box
Return this form to:

National Education Servicing 
200 W. Monroe Street 
Suite 700 
Chicago, IL 60606-5075



SECTION 7: IMPORTANT NOTICES
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SECTION 6: WHERE TO SEND THE COMPLETED IBR PLAN ALTERNATIVE DOCUMENTATION OF INCOME FORM

Return the completed IBR Plan Alternative Documentation of Income form  
and any required documentation to: (If no address is shown, return to your 
loan holder.)

If you need help completing this form, call:
(If no telephone number is shown, call your loan holder.)

Privacy Act Notice

The Privacy Act of 1974 (5 U.S.C. 552a) requires that the following notice be provided to you:

The authority for collecting the requested information from and about you is §428(b)(2)(A) et seq. of the Higher Education Act (HEA) of 1965, as amended (20 U.S.C. 1078(b)(2)(A) 
et seq.) and the authorities for collecting and using your Social Security Number (SSN) are §484(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) and 31 U.S.C. 7701(b). Participating in the 
Federal Family Education Loan (FFEL) Program and giving us your SSN are voluntary, but you must provide the requested information, including your SSN, to participate.

The principal purposes for collecting the information on this form, including your SSN, are to verify your identity, to determine your eligibility to receive a loan or a benefit on a loan 
(such as a deferment, forbearance, discharge, or forgiveness) under the FFEL Program, to permit the servicing of your loan(s), and, if it becomes necessary, to locate you and to 
collect and report on your loan(s) if your loan(s) become delinquent or in default. We also use your SSN as an account identifier and to permit you to access your account information 
electronically. The information in your file may be disclosed, on a case-by-case basis or under a computer matching program, to third parties as authorized under routine uses in the 
appropriate systems of records notices. The routine uses of this information include, but are not limited to, its disclosure to federal, state, or local agencies, to private parties such 
as relatives, present and former employers, business and personal associates, to consumer reporting agencies, to financial and educational institutions, and to guaranty agencies 
in order to verify your identity, to determine your eligibility to receive a loan or a benefit on a loan, to permit the servicing or collection of your loan(s), to enforce the terms of the 
loan(s), to investigate possible fraud and to verify compliance with federal student financial aid program regulations, or to locate you if you become delinquent in your loan payments 
or if you default. To provide default rate calculations, disclosures may be made to guaranty agencies, to financial and educational institutions, or to state agencies. To provide financial 
aid history information, disclosures may be made to educational institutions. To assist program administrators with tracking refunds and cancellations, disclosures may be made to 
guaranty agencies, to financial and educational institutions, or to federal or state agencies. To provide a standardized method for educational institutions efficiently to submit student 
enrollment status, disclosures may be made to guaranty agencies or to financial and educational institutions. To counsel you in repayment efforts, disclosures may be made to guaranty 
agencies, to financial and educational institutions, or to federal, state, or local agencies.

In the event of litigation, we may send records to the Department of Justice, a court, adjudicative body, counsel, party, or witness if the disclosure is relevant and necessary to 
the litigation. If this information, either alone or with other information, indicates a potential violation of law, we may send it to the appropriate authority for action. We may send 
information to members of Congress if you ask them to help you with federal student aid questions. In circumstances involving employment complaints, grievances, or disciplinary 
actions, we may disclose relevant records to adjudicate or investigate the issues. If provided for by a collective bargaining agreement, we may disclose records to a labor organization 
recognized under 5 U.S.C. Chapter 71. Disclosures may be made to our contractors for the purpose of performing any programmatic function that requires disclosure of records. 
Before making any such disclosure, we will require the contractor to maintain Privacy Act safeguards. Disclosures may also be made to qualified researchers under Privacy  
Act safeguards.

Paperwork Reduction Notice

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a currently valid OMB control number. The 
valid OMB control number for this information collection is 1845-0102. The time required to complete this information collection is estimated to average one hour (60 minutes) per 
response, including the time to review instructions, search existing data resources, gather and maintain the data needed, and complete and review the information collection. If you 
have any comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to:

U.S. Department of Education, Washington, DC 20202-4651

If you have any comments or concerns regarding the status of your individual submission of this form, write directly to the address shown in Section 6.

juliecandy
Text Box
National Education Servicing 
Attn: Repayment Department 
200 W. Monroe Street Suite 700
Chicago, IL 60606-5075

juliecandy
Text Box
(800) 345-4325
You may also visit our website at: www.NationalEd.net 
or e-mail a Customer Service Representative at
customerservice@nationaled.net



IBR

Income-Based Repayment Plan Request
Federal Family Education Loan Program
Use this form for initial determination of your eligibility to repay eligible Federal Family Education Loan Program (FFELP) loans under the  
Income-Based Repayment (IBR) plan or for the required annual reevaluation of your payment amount under the IBR plan.

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on any accompanying documents is subject to 
penalties that may include fines, imprisonment, or both, under the U.S. Criminal Code and 20 U.S.C. 1097.

SECTION 1: BORROWER IDENTIFICATION

SECTION 2: INSTRUCTIONS AND INFORMATION

Page 1 of 3

Before answering any questions, carefully read the entire form, including Sections 6, 7, and 9. Type or print using dark ink. If you need help completing this form, contact your loan holder. 
Return the completed form and any required documentation to the address shown in Section 8.

You may be eligible to use the IBR plan to repay your FFELP loan(s) if you meet the eligibility requirements described in Section 7. An IBR plan calculator is available at studentaid.ed.gov. The 
calculator evaluates your eligibility for the IBR plan and estimates your IBR plan payment amount. To use the calculator you will need to enter your eligible loan debt, income, family size, and state 
of residence. The calculator is for informational purposes only; your loan holder will make the official determination of your eligibility and payment amount based on your IBR Plan Request and 
other required documentation.

You must provide your loan holder with information about your income that will be used to determine your eligibility for the IBR plan and your IBR payment amount, as described in Section 7. 

If you have eligible loans with more than one loan holder, you must submit a separate IBR request to each holder of the loans you want to repay under the IBR plan. Your request for the IBR plan 
will apply to all of your eligible loans with the loan holder unless you notify your loan holder that you do not want to use the IBR plan for all of your loans. If you want to exclude a loan from this 
request, contact your loan holder for further instructions.

You must promptly submit to your loan holder this complete IBR Plan Request, and one of the following: IRS Form 4506-T, IRS Form 4506T-EZ, or other documentation your loan holder may 
require (see Section 3). Note: The IRS will not accept IRS Form 4506-T or 4506T-EZ if it is received by the IRS more than 120 days from the date you signed it.

All borrowers – To request the IBR plan, you must provide each holder of the loans you wish to repay under the IBR plan with the following information and documentation:

1. Your family size (as defined in Section 6): _________ Note: If you do not enter your family size, your loan holder will assume a family size of one.

2. Either (a) or (b) as required by your loan holder, unless you check the box in #3 below: (a) A completed IRS Form 4506-T or 4506T-EZ providing your consent for the IRS to disclose your 
AGI and other federal income tax return information to your loan holder. If required, your loan holder will include IRS Form 4506-T or 4506T-EZ with this IBR plan request or will provide 
instructions for obtaining the IRS forms. (b) Other documentation of your AGI, as specified by your loan holder. 

3. r Check this box if you were not or are not required to file a federal income tax return for the most recently ended tax year because you did not meet IRS filing requirements. If you check 
this box, your loan holder will require you to provide alternative documentation of your income. 

Married borrowers only – You must complete the following if (1) you file a joint federal income tax return with your spouse, and your spouse has loans that are eligible for repayment under the 
IBR plan (see Section 6) or (2) you and your spouse are joint borrowers of a Federal Consolidation Loan that you want to repay under the IBR plan.

   Spouse Name (last, first, MI) _____________________________________________ Spouse SSN                                                                              Date of Birth (mm-dd-yyyy) ____________

   r Check this box only if you have a Federal Consolidation Loan that you borrowed jointly with your spouse, and you and your spouse want to repay that loan under the IBR plan. Both you and 		
your spouse must sign below. Note: If you are no longer married to the co-borrower of your Federal Consolidation Loan, each of you must complete a separate IBR Plan Request form.

SECTION 4: ELIGIBLE FFELP LOANS WITH OTHER LOAN HOLDERS AND DIRECT LOANS

Please enter or correct the following information.

SSN
Name _ _____________________________________________________________
Address _____________________________________________________________
City, State, Zip Code ___________________________________________________
Telephone - Home (     ) _ _______________________________________________
Telephone - Other (     ) _________________________________________________
E-mail Address (Optional) _______________________________________________

OMB No. 1845-0102
Form Approved
Exp. Date 04/30/2013

SECTION 3: REQUIRED INFORMATION AND DOCUMENTATION

Information on your other loans (and, if applicable, your spouse’s other loans) will be used to determine your eligibility for the IBR plan and your monthly payment amount. Check each box below  
that applies.

1. r Check this box only if (a) you have other loans with different holders that are eligible for the IBR plan (see Section 6) and you make payments on those loans to a different holder than the 
holder to which you submit this form, or (b) you and your spouse are requesting the IBR plan for a Federal Consolidation Loan that you borrowed jointly and your spouse has other loans 
with different holders that are eligible for the IBR plan, and makes payments on those loans to a different holder than the holder to which you submit this form. 

2. r Check this box only if you are married and file a joint federal income tax return, and your spouse has loans that are eligible for repayment under the IBR plan (see Section 6). If you check this 
box, both you and your spouse must sign below. By signing, your spouse is authorizing the loan holder to access information about his or her federal student loans in the National Student 
Loan Data System. 

SECTION 5: BORROWER REQUEST, UNDERSTANDINGS, AGREEMENT, AUTHORIZATION, AND CERTIFICATION
n	 I request to use the IBR plan to repay my eligible FFELP loans held by the holder to which I submit this form, except for any loans that I have requested be excluded from the IBR plan. 

n	 I understand that: (1) If I am entering repayment on my loan(s) for the first time and request the IBR plan, but I do not provide my loan holder with this completed IBR request form and any 
other documentation required by my loan holder, I will be placed on the standard repayment plan. (2) If I am currently repaying my loan(s) under a different repayment plan and want to change 
to the IBR plan, my loan holder may grant me a forbearance for up to 60 days in order to collect and process documentation supporting my request for the IBR plan. I am not required to make 
loan payments during this period of forbearance, but interest will continue to accrue. Unpaid interest that accrues during this maximum 60-day forbearance period will not be capitalized (see 
Section 6). (3) If I am delinquent in making payments under my current repayment plan at the time I request the IBR plan, my loan holder may grant me a forbearance to cover any payments 
that are overdue at the time of my request, or that would be overdue by the time my loan holder determines whether I have a partial financial hardship, if that determination takes my loan 
holder more than 60 days. Unpaid interest that accrues during this forbearance period may be capitalized.

n	 I authorize the school, the lender, the guarantor, the Department, and their respective agents and contractors to contact me regarding my loan(s), including repayment of my loan(s), at the 
current or any future number that I provide for my cellular telephone or other wireless device using automated telephone dialing equipment or artificial or prerecorded voice or text messages. 

n	 I certify that all of the information I have provided on this form and in any accompanying documentation is true, complete, and correct to the best of my knowledge and belief.

Borrower Signature 	  								        Date (mm-dd-yyyy)	

Spouse Signature (if required)	  							       Date (mm-dd-yyyy)

Note: Spouse’s signature is required if you checked the box in Section 3 and/or the box in Section 4, Item 2.	

juliecandy
Text Box
Return this form to:

National Education Servicing 
200 W. Monroe Street 
Suite 700 
Chicago, IL 60606-5075
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SECTION 8: WHERE TO SEND THE COMPLETED INCOME-BASED REPAYMENT PLAN REQUEST
Return the completed IBR Plan Request and any required documentation to:  
(If no address is shown, return to your loan holder.)

If you need help completing this form, call:
(If no telephone number is shown, call your loan holder.)

SECTION 6: DEFINITIONS
n Capitalization is the addition of unpaid interest to the principal balance of your loan. This will increase the principal balance and the total cost of your loan. 

n Eligible loans for the IBR plan are FFELP and Direct Loan Program loans other than: (1) a loan that is in default, (2) a Federal or Direct PLUS Loan made to a parent borrower, 
or (3) a Federal or Direct Consolidation Loan that repaid a Federal or Direct PLUS Loan made to a parent borrower. Federal Perkins Loans, HEAL loans or other health education 
loans, and private education loans are not eligible for the IBR plan. To access information on all of your federal student loans, check the National Student Loan Data System at 
www.nslds.ed.gov.

n Family size includes you, your spouse, and your children (including unborn children who will be born during the year for which you certify your family size), if the children will 
receive more than half their support from you. It includes other people only if they live with you now, they receive more than half their support from you now, and they will continue 
to receive this support from you for the year that you certify your family size. Support includes money, gifts, loans, housing, food, clothes, car, medical and dental care, and 
payment of college costs.

n The Federal Family Education Loan Program (FFELP) includes Federal Stafford Loans (both subsidized and unsubsidized), Federal PLUS Loans, Federal Consolidation Loans, and 
Federal Supplemental Loans for Students (SLS). 

n The holder of your FFELP loan(s) may be a lender or the U.S. Department of Education (the Department). The holder of Direct Loan Program loans is the Department. Your loan 
holder may use a servicer to handle billing and other communications related to your loan(s). If your loan holder uses a servicer, the term “holder” as used throughout this form 
may also refer to the servicer.

n Income-Based Repayment (IBR) is a repayment plan with monthly payments based on your eligible federal student loan debt, income, family size, and state of residence. 

n Partial financial hardship is when the annual amount due on all of your eligible loans or, if you are married and file a joint federal income tax return, the annual amount due on 
all of your eligible loans and your spouse’s eligible loans, exceeds 15% of the difference between your adjusted gross income (AGI), as shown on your most recently filed federal 
income tax return, and 150% of the annual poverty guideline amount for your family size and state of residence:

Annual amount of payments due > 15% [AGI – (150% x applicable poverty guideline amount)]

The annual amount of payments due is calculated based on the greater of (1) the total amount owed on eligible loans at the time those loans initially entered repayment or 
(2) the total amount owed on eligible loans at the time you or, if applicable, your spouse requested the IBR plan. The annual amount of payments due is calculated using a standard 
repayment plan with a 10-year repayment period. The amount owed on eligible loans includes the amount owed on your eligible loans and, if you are married and  
file a joint federal income tax return, the amount owed on your spouse’s eligible loans. If you are married and file a joint federal income tax return, your AGI includes your  
spouse’s income.

n Poverty guideline amount is the figure for your state and family size from the poverty guidelines published annually by the U.S. Department of Health and Human Services (HHS). 
The HHS poverty guidelines are used for purposes such as determining eligibility for certain federal benefit programs. If you are not a resident of a state identified in the poverty 
guidelines, your poverty guideline amount is the amount used for the 48 contiguous states.  

n The William D. Ford Federal Direct Loan (Direct Loan) Program includes Direct Subsidized Loans, Direct Unsubsidized Loans, Direct PLUS Loans, and Direct 
Consolidation Loans. 

SECTION 7: ELIGIBILITY CRITERIA
Important information about the IBR plan includes:

n You may use the IBR plan to repay your eligible FFELP loan(s), as defined in Section 6. 

n To initially qualify to repay your loan(s) under the IBR plan and to continue to qualify to make income-based payments, you must have a partial financial hardship 
(as defined in Section 6).  

n You must submit required information about your income to your loan holder for determination of your eligibility for the IBR plan and your IBR payment amount. You must 
provide your loan holder with Internal Revenue Service (IRS) Form 4506-T or 4506T-EZ providing your consent for the disclosure of your AGI and other federal income tax return 
information by the IRS or other documentation of your AGI as required by your loan holder, which may be a copy of your most recently filed federal income tax return. Your loan 
holder may require you to provide alternative documentation of your income if (1) your AGI is not available from the IRS or your loan holder believes that your AGI does not 
reasonably reflect your current income; (2) you believe that your AGI does not reasonably reflect your current income; or (3) you have notified your loan holder that you were not 
required to file a federal income tax return for the most recently ended tax year. Use of alternative documentation of income to determine your IBR eligibility and payment amount 
is at the discretion of your loan holder. 

n When you have a partial financial hardship, your monthly payment amount under the IBR plan will not exceed 15% of the amount by which your AGI exceeds 150% of the poverty 
guideline amount for your family size and state of residence, divided by 12:

                                   Monthly payment = 15% [AGI – (150% x applicable poverty guideline amount)] ÷ 12

n After entry into the IBR plan, you must annually certify your family size and provide income documentation for determination of whether you have a partial financial hardship. Your 
monthly payment amount for the IBR plan may be adjusted annually. It may be higher or lower, depending on the income documentation and family size information you provide 
each year. Your loan holder will notify you when you are required to provide this documentation.

n For any year you do not have a partial financial hardship, your payment amount will be the payment amount for your loan(s) under the standard repayment plan with a 10-year 
repayment period, based on the amount owed on your eligible loan(s) at the time you initially entered the IBR plan. 

n In some circumstances your IBR plan monthly payment amount may not cover all interest that accrues, and your debt may increase. While you are in repayment under IBR, if your 
monthly payment amount does not cover all interest that accrues each month, the U.S. Department of Education will pay the unpaid interest on your subsidized Stafford loan(s) 
and on the subsidized portion of your Federal Consolidation Loan(s) for not more than the first 3 consecutive years after you initially enter the IBR plan. If you receive an economic 
hardship deferment during this 3-year period, any months of economic hardship deferment will not count toward the 3 consecutive years. The 3-year period will resume when the 
economic hardship deferment ends. 

n Accrued interest is capitalized at the time you choose to leave the IBR plan or no longer have a partial financial hardship. 

n If your loan(s) is not repaid in full after you have made the equivalent of 25 years of qualifying monthly payments and at least 25 years have elapsed, any remaining debt will be 
eligible for forgiveness. If you receive an economic hardship deferment, any months of economic hardship deferment are considered the equivalent of qualifying payments. Months 
for which you receive any other type of deferment or months of forbearance are not counted as qualifying payments, and do not count toward the 25-year period.

juliecandy
Text Box
National Education Servicing 
Attn: Repayment Department 
200 W. Monroe Street 
Suite 700
Chicago, IL 60606-5075

juliecandy
Text Box
(800) 345-4325

You may also visit our website at: www.NationalEd.net 
or e-mail a Customer Service Representative at
customerservice@nationaled.net



SECTION 9: IMPORTANT NOTICES

Privacy Act Notice

The Privacy Act of 1974 (5 U.S.C. 552a) requires that the following notice be provided to you:

The authority for collecting the requested information from and about you is §428(b)(2)(A) et seq. of the Higher Education Act (HEA) of 1965, as amended (20 U.S.C. 1078(b)(2)(A) 
et seq.) and the authorities for collecting and using your Social Security Number (SSN) are §484(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) and 31 U.S.C. 7701(b). Participating in the 
Federal Family Education Loan (FFEL) Program and giving us your SSN are voluntary, but you must provide the requested information, including your SSN, to participate.

The principal purposes for collecting the information on this form, including your SSN, are to verify your identity, to determine your eligibility to receive a loan or a benefit on a loan 
(such as a deferment, forbearance, discharge, or forgiveness) under the FFEL Program, to permit the servicing of your loan(s), and, if it becomes necessary, to locate you and to 
collect and report on your loan(s) if your loan(s) become delinquent or in default. We also use your SSN as an account identifier and to permit you to access your account information 
electronically. The information in your file may be disclosed, on a case-by-case basis or under a computer matching program, to third parties as authorized under routine uses in the 
appropriate systems of records notices. The routine uses of this information include, but are not limited to, its disclosure to federal, state, or local agencies, to private parties such 
as relatives, present and former employers, business and personal associates, to consumer reporting agencies, to financial and educational institutions, and to guaranty agencies 
in order to verify your identity, to determine your eligibility to receive a loan or a benefit on a loan, to permit the servicing or collection of your loan(s), to enforce the terms of the 
loan(s), to investigate possible fraud and to verify compliance with federal student financial aid program regulations, or to locate you if you become delinquent in your loan payments 
or if you default. To provide default rate calculations, disclosures may be made to guaranty agencies, to financial and educational institutions, or to state agencies. To provide financial 
aid history information, disclosures may be made to educational institutions. To assist program administrators with tracking refunds and cancellations, disclosures may be made to 
guaranty agencies, to financial and educational institutions, or to federal or state agencies. To provide a standardized method for educational institutions efficiently to submit student 
enrollment status, disclosures may be made to guaranty agencies or to financial and educational institutions. To counsel you in repayment efforts, disclosures may be made to 
guaranty agencies, to financial and educational institutions, or to federal, state, or local agencies.

In the event of litigation, we may send records to the Department of Justice, a court, adjudicative body, counsel, party, or witness if the disclosure is relevant and necessary to the  
litigation. If this information, either alone or with other information, indicates a potential violation of law, we may send it to the appropriate authority for action. We may send  
information to members of Congress if you ask them to help you with federal student aid questions. In circumstances involving employment complaints, grievances, or disciplinary 
actions, we may disclose relevant records to adjudicate or investigate the issues. If provided for by a collective bargaining agreement, we may disclose records to a labor organization 
recognized under 5 U.S.C. Chapter 71. Disclosures may be made to our contractors for the purpose of performing any programmatic function that requires disclosure of records. 
Before making any such disclosure, we will require the contractor to maintain Privacy Act safeguards. Disclosures may also be made to qualified researchers under Privacy  
Act safeguards.

Paperwork Reduction Notice

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a currently valid OMB control number. The 
valid OMB control number for this information collection is 1845-0102. The time required to complete this information collection is estimated to average 0.33 hours (20 minutes) per 
response, including the time to review instructions, search existing data resources, gather and maintain the data needed, and complete and review the information collection. If you 
have any comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: 

U.S. Department of Education, Washington, DC 20202-4651

If you have any comments or concerns regarding the status of your individual submission of this form, write directly to the address shown in Section 8.
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