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FAMILY EDUCATIONAL RIGHTS & PRIVACY ACT (FERPA) 
STUDENT LOAN INFORMATION RELEASE FORM 

 
We recently received correspondence from an individual who requested information about your student 
loan.  According to State and Federal privacy laws we are prohibited from releasing information to non-
borrowers (other than those identified in the promissory note) without the written consent of the borrower. 
 
If you wish specific loan information to be released to another person (for example, a parent or spouse), 
per Federal Regulations you must provide written authorization.  
 

AUTHORIZATION TO RELEASE INFORMATION 
 
______ I hereby authorize National Education Servicing to release information regarding my 
student loans to: (please print or type) 
 
 
 
First and last name 
 

 First and last name 
 

Relationship 
 

 Relationship 
 

Phone Number 
 

 Phone Number 
 

Date of Birth  Date of Birth 
 
______ I DO NOT WANT INFORMATION RELEASED TO ANYONE OTHER THAN MYSELF. 
Applicant Information 

Borrower Information 
 
Full Name:_______________________________________________________ Date:_______________ 

Last     First    M.I. 
 
Address:_____________________________________________________________________________ 

Street Address         Apartment/Unit # 
 

_____________________________________________________________________________ 
City       State     ZIP Code 

 
Phone*: _____________________________ E-mail Address: __________________________________ 
* By providing a cellular telephone number you give express consent to receiving autodialed / prerecorded message calls from NES. 
 
Account Number: ______________________________ 
 

Disclaimer and Signature 
 
I certify that my answers are true and complete to the best of my knowledge. 
 
Borrower Signature:________________________________________________ Date:_______________ 
 
For your protection, we will compare your signature to those we have on file.  We also may ask the non-
borrower for his/her date of birth for identification purposes. 
 

We only accept these forms completely filled out and sent to us by MAIL or FAX ONLY.    
FAX: 1-800-345-9588 


